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ANNOTATION

For decades, scholars and businesspeople have argued over CSR. A definition, history, and current application
of CSR are outlined here. Scholarly work has contributed to the expansion of this concept, which originally
posited that businesses should consider the interests of the government and other policymakers alongside
those of their shareholders, employees, consumers, and communities. The article describes the reasons for and
components of CSR, its scope, and current projects. The study delves into CSR’s history, worldwide
necessity, and individual significance. All facets of the economy, society, and ecosystem will be examined.
Workplace, market, community, and environmental aspects of CSR will be highlighted and analysed
alongside their importance to the success of any business. Topics covered include corporate social
responsibility, corporate volunteerism, cause marketing, cause-related marketing, and cause-related
advertising. We’ll discuss how CSR helps businesses, communities, and the environment in developed and
developing nations. The objectives, literature, and techniques of this study will be discussed. The theoretical
part of the study defines CSR. In contrast, the experimental part examines the concept’s reception in a
developing country and the private sector’s view of CSR’s efficacy as a social change agent. The research
looks specifically at how financial institutions and large companies in the area implement CSR policies and
programmes. Also explored is the degree to which corporations of varying sizes are prepared to implement
CSR initiatives. In the end, the paper concludes that corporate owners should prioritise social good.

KEYWORDS: Corporate Social Responsibility, profitability, Performance, Organization, Benefits.

Introduction

Corporations cannot thrive in a vacuum. Either their positive or negative impact on the economy, society, and
environment cannot be ignored [1]. Companies and institutions are committed to maintaining and expanding
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their relationships with both internal and external stakeholders, despite the fact that company-to-society
interactions have been controversial for decades [2-4]. Also, as the world has become a global village thanks
to IT technology, globalisation, and miniaturisation, it is no longer required for businesses to prioritise ethical
alignment with individual well-being and global improvement [5-9]. It really is an absolute necessity for
businesses [10-14]. The idea of corporate social responsibility is one of the impending features that many
business leaders across the world are watching and exploiting because it is a vulnerable indicator of clients
being willing to forget all information sooner or later [15-19]. The corporation has reshaped itself around the
idea of social responsibility and the necessity of finding substitutes to address pressing societal issues such as
the economic deficit, high labour rates, brain drain, and unfathomable environmental problems [20-24].

The purpose of this paper is to gain a better understanding of CSR, including its significance to businesses,
effects and implications, benefits as implemented in corporate policy (regardless of scale), effectiveness in the
developed world, and the ability of developing countries to provide economic support [25-29]. The term
"Corporate Social Responsibility" (CSR) refers to the voluntary incorporation of social and environmental
concerns into an organization's conventional business activities [30-33]. Businesses nowadays are well aware
of the increasing demands placed on them by their respective industries, and they often find themselves unable
to meet the many competing demands placed upon them. Research on CSR reveals that the concept is still met
with scepticism in the global South. The paper will analyse the underlying causes of the problem and the
implications it has for businesses and the economy as a whole in order to provide solutions [34-39].

All potential stakeholders and the company itself are considered in the report. Laws and public services in the
industrialised world are generally more rigorously enforced than in the developing world [40-43]. However,
the other matters do not concern the government. The power of CSR, instead, comes in its ability to be
governed by third parties. In the face of obvious government problems, promoting CSR is not an objective,
thus we must place our faith in the initiatives of private businesses if we are to have any prospect of a positive
outcome [44-48]. As the Middle East's economic deficit has shrunk, the region's poor have grown, the middle
class has shrunk, and capitalists and society have fractured [49-51]. But in order to solve this problem,
businesses would be upgraded to "responsible citizens."

Those in positions of authority and those who disagree will always coexist, despite the inevitable shifts in
society [52-57]. For this reason, proponents and detractors of the notion of social responsibility have held
divergent views on the meaning of its many definitions. However, there are many who consider this to be the
most secure method of conducting trade. Or, the myth that profit isn't important in business, as economist
Milton Friedman famously phrased it [58-61]. Though its primary motive is profit, the company's activities
are in the public interest. According to the invisible hand economic theory, the essential idea here is that if
anyone takes advantage, culture benefits and the situation is stabilised. As the term has deep roots in both
culture and ethics, it is often taken in more than one sense [62-67].

As a concept, it has been around since the 1950s when Bowen first characterised it, and it has developed over
time: Corporate social responsibility (CSR) is the obligation of business owners to follow their preferred
courses of action in harmony with societal goals and values [68-71]. Over time, the word's meaning and use
have shifted and broadened to encompass a variety of new contexts and uses. Over the past three decades, this
issue has been the source of much debate and anxiety [72-76]. Second on the pyramid is legal accountability,
or doing what the world requires while also adhering to the law. In the second phase, you'll be held legally
accountable [77]. The stakeholder theory, a philosophy of corporate management first described by Edward
Freeman in his book Strategic Management Strategy, is a second theory that has helped define CSR.
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Following the freeman's notion, managers might divide its shareholders and other stakeholders along this
chasm [78-81]. A successful business doesn't just focus on increasing profits for its shareholders; it also
prioritises meeting the requirements of its customers. In the previous overview, Johnson was also included
[82-91].

The European Commission's green paper was able to interpret a theory wherein companies actively integrate
social and environmental considerations into ordinary operations because of the conceptual framework it was
built on. Globally significant corporations have now adopted CSR, although Ireland's National Social
Responsibility Policy is still an economic development programme [92-101]. The International Sustainable
Development Institute offers the most accurate description of the current state of affairs when it states that
corporate social responsibility (CSR) is especially concerned with environmental protection and health in
terms of personnel, community, and culture. Just after that, to be precise. Since the word, like every other
meaning in commerce, evolves with time, the list of definitions is necessarily expansive. However, every
theory has consequences, and it is up to organisations to look out for their employees, the public, the
economy, and the environment [102-115].

Influential John F. Kennedy once said, "A rising tide lifts all boats,” and the United States is certainly riding
that wave [116-121]. But sadly, that is not the situation with many societies around the world. This has
resulted in a growing divide between the wealthy and the rest of society [122-129]. Due to the lack of fair play
between groups, capitalism has had many negative social effects, such as Enron's 2001 oil mismanagement
and the 2008 mortgage security crisis in the United States. Corruption and tax evasion rise as institutions
become too big to fail [130-135].

If, on the other hand, a company's major objective is to outlive the negative impacts on humanity, such as
dangerous pollution, stupid waterways, and polluted air, then it seeks more power in order to compensate for
and redeem the image of civilization. Cooperation between commercial and capitalist sectors is both possible
and desirable for the benefit of the firm as a whole and its customers. Since it's crucial to support our
contentious society, which emerged as a result of conscious capitalism, CSR has been the primary tactic. CSR,
the new age of capitalism [136-141]. The battle for environmental protection, poverty alleviation, and
sustainable economic development are all interconnected. A relevant phrase that stresses the importance and
necessity of CSR in our culture argues that we must combine climate change, water scarcity, energy shortages,
world health, food security, and equitable opportunism for women. "All of our answers should be found in one
single challenge. Since "twenty years earlier, several of the parts related central, national, and international
corporations were existing," it is clear that globalisation has had a significant impact on the widespread
adoption of CSR and on the spread of its definition among many industrialised countries. Almost anyone in
the world's corporate or governmental sectors can get prompt and comprehensive attention via the internet
[142-147].

Scientists and policymakers started paying attention to the assumption that there is a globalised increase in
environmental challenges that hurt the planet. Problems are not merely local, as they had assumed, but were
surprised to find out that many were international in scope. While in the past the government was alone
responsible for addressing the issue of emissions, doing so now will require the combined efforts of both the
public and private sectors [148-151].

In particular, integrated innovation and progress, people, planets, and incomes, across all three levels of CSR
in his work on sustainable development [152-157]. To put it another way, the base of the Carroll pyramid is
created by providing stable jobs and adequate wages to workers. It is the company's responsibility to ensure
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that shareholders profit from their investments [158-159]. The manufacturing facility's supply of cutting-edge
goods. The company's compliance with the code of ethics and its access to customers and dealers are both
attributable to this level of education. Insofar as return on investment (ROI), performance, and contact with
products, and domestic and foreign competitors are concerned, the company's reputation is grounded in the
Economic Norm.

In addition, the social process is the most recent phase of organisations' duties. It involves the responsibility of
management to make choices and perform actions that affect the organization's and society's interests and
well-being. The company has a responsibility to provide its employees with a safe working environment and a
means of transitioning to and from their personal lives. It has the potential to ensure gender parity, diversity,
and equal rights for all individuals. Corporate charity programmes make up the social arena. The populace
constitutes the economy's second mainstay. Consider it the third pillar of a globally sustainable business plan.

It's common knowledge that when businesses implement CSR initiatives, they reap rewards that benefit both
their employees and their customers. Remember that an entity will have more operational influence over a
danger if it takes into account the interests of the owners, who are responsible for the business, and a policy
reaction to the anticipation and management of risks. Second, the CSR's support of broad brand development,
honesty, and continuity benefits the business's image. Keeping more skilled and enthusiastic employees is a
boon to productivity, and the company's principles and products have proven to be reliable enough to achieve
this goal time and time again. Ability, motivation, dedication, principles, upkeep, and performance are all
boosted by CSR initiatives. Employees' stress levels are reduced, and their loyalty and productivity are both
boosted, thanks to CSR's efforts to create and maintain positive relationships with its customers, suppliers, and
partners on both a global and local scale.

The ability to accurately assess new markets is crucial to maintaining competitiveness, innovating, and
placing oneself favourably in the marketplace, all of which are bolstered by competent CSR experience. The
relationships between all parties, including the workers and suppliers, are enhanced by keeping the company’s
rules and ethics and providing another benefit that avoids the chances of misuse. Furthermore, methods to
transform waste into profit will lead to greater operational efficiency and reduced costs. As a result, bonds
between individuals are strengthened, and social capital is built. More businesses need to be prepared for
collaborative efforts, and new technologies can be uncovered when a broader lens is applied. As a result,
interest from potential buyers increases over time. If the firm is prepared to anticipate and completely respond
to economic, social, and environmental changes, which can be resolved and reversed through CSR, then the
company will navigate the shift by greater cooperation. Finally, this variety will build partnerships with
stakeholders, which will lead to a deeper understanding of the needs of customers, employees, and the general
public.

Methodology

Based on additional theoretical frameworks, the European Commission's green paper was able to interpret a
theory wherein businesses proactively incorporate social and environmental issues into business as usual.
Despite the fact that CSR has been widely adopted by major MNCs, Ireland's National Social Responsibility
Policy is still a national growth strategy. According to the International Sustainable Development Institute,
corporate social responsibility (CSR) is "particularly concerned with environmental protection and health in
terms of personnel, community, and culture at large.” In quick succession, following that. Similarly, the list of
definitions is extensive since the word evolves with time, just like any other definition in commerce. Every
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theory has consequences, and it is the duty of businesses to care for the welfare of their employees, the public,
the economy, and the environment.

Consumption and economy are on the rise, and the country is gaining momentum, just as important leader
John F. Kennedy predicted. Nevertheless, many communities around the world fall short of this ideal. This
has led to a widening gulf between the wealthy and those who contribute little to society. There was a lack of
fair play amongst groups because of the effects of capitalism, which included Enron's 2001 oil waste and the
2008 US mortgage security crisis, in which many people lost their homes and their ability to get by
economically. The rise of too-big-to-fail institutions is correlated with an increase in corruption and tax
avoidance.

When compared to a firm whose primary focus is survival despite the negative impacts on humanity, such as
harmful pollution, stupid waterways, and polluted air, this latter entity seeks greater power in order to
compensate for and redeem the image of civilization. It is possible and necessary for commercial and
capitalist industries to work together for the benefit of the firm as a whole and its customers. Conscious
capitalism has made CSR its primary focus because of the importance of catering to our increasingly
contentious society. It was the dawn of the CSR era of capitalism. All three of these battles for environmental
protection, against poverty, and in favour of long-term economic expansion are really just one and the same.
In order to combat issues such as global warming, water scarcity, energy shortages, poor health, inadequate
nutrition, and unequal access to economic opportunities for women, we must work together, as suggested by a
fitting quotation that highlights the necessity and importance of CSR in our society. We need only issue a
single challenge to find solutions to everything. Since "twenty years earlier, several of the parts related
central, national, and worldwide corporations were existing," it is clear that globalisation has had an express
impact on the use of CSR. Almost anyone in the world's corporate or government sectors can get prompt and
thorough response online.

Scientists and policymakers started paying attention to the idea that environmental problems were becoming
increasingly widespread around the world. It dawned on them that the issues are not confined to any one
region, but rather often have a universal nature. Before, the government was the only one responsible for
addressing the issue of emissions, but now both the public and private sectors must work together.

In particular, Peter Fisk integrated innovation and success across three levels of CSR in his work on
sustainable development: people, planets, and incomes. As a cornerstone of the subsistence value or economic
norm, Carroll's pyramid lays the groundwork for providing adequate pay and benefits to workers. Those who
put their money into the company should see a return on that investment. A supply of factory-fresh goods.
This level of accreditation is responsible for the company's ethical compliance and its ability to do business
with wholesalers and retailers. As far as the return on investment (ROI), performance, and interaction with
customers, suppliers, and competitors (both domestic and international) of a company are concerned, the
Economic Norm is the real foundation of that reputation.

And second, the social process is the newest phase of organisations' duties. It involves management's duty to
make choices and perform actions that have an effect on the organization's and society's interests and well-
being. The company has an obligation to provide a safe working environment and a means of transportation to
and from work for its employees. It has the potential to ensure parity between the sexes in terms of equality,
variety, and legal protections. Corporations' charitable actions take place on a social stage. Here we have the
second mainstay of economic growth: the populace. That's why it's so important to have a well-rounded
business strategy, which includes this third pillar of global sustainability.
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Companies that implement CSR initiatives reap rewards in the form of satisfied employees and customers. It
is important to keep in mind that an entity will have more operational influence over a danger if a policy
response to the foresight and management of risks is considered, and if the interests of the owners, who are
responsible for the firm, are considered. Second, the CSR's endorsement of the company's commitment to
brand growth, honesty, and continuity benefits the company's image. Because the company's principles and
services are honest enough to keep more capable and motivated individuals, employee loyalty has often been
boosted, and managerial capability has often been strengthened. Employee competence, motivation,
dedication, principles, upkeep, and performance are all improved by corporate social responsibility
programmes. The international and domestic relationships between CSR and consumers, vendors, and
networks are enhanced through the creation and maintenance of calm, loyal, and productive personnel.

This means that a company's competitiveness, innovation, and positioning can all benefit from well-developed
CSR knowledge. By upholding the firm's standards and ethics and providing an additional perk that reduces
the likelihood of misuse, the company is able to enhance its connections with both its employees and its
suppliers. The methods used to convert garbage into cash will also boost productivity while cutting costs. As a
result, social capital tends to grow as relationships are strengthened. More businesses need to be prepared for
collaborative efforts, and fresh insights into technological possibilities can be gained from a broader
viewpoint. The result is a steady influx of new clients. If the firm is proactive in anticipating and responding
to economic, social, and environmental changes that can be resolved and reversed through CSR, the company
will be able to successfully traverse the shift through increased cooperation. Finally, this variety is sure to help
in understanding the needs of customers, employees, and the general public by fostering stronger relationships
with key stakeholders.

Findings

Only 18% of respondents to the survey said they would be unhappy if they were told about CSR before
receiving it, suggesting that most individuals are aware of CSR. Eighty-nine percent of large organisations and
eighty-four percent of medium- and small-sized businesses gave an unambiguous "Yes" response when asked
whether they were socially responsible or not. Where the internal CSR aspect is being analysed, for example,
health and safety at work, recruiting, and new staff preparedness, the results show that one hundred percent of
large organisations and eighty-four percent of small and medium-sized businesses are subject to health and
safety arrangements. In contrast, training should be provided to the entire business, with a focus on the
employees who make up 89% of large businesses and 68% of small and medium-sized businesses. 53% of
SMEs cite hiring qualified personnel as a reason to engage in CSR, whereas only 32% are concerned with
growing their workforce. Furthermore, both businesses believe that boosting their reputation (64 percent),
employee satisfaction (61 percent), and loyalty (86 percent) generates the biggest profits (54 percent). They
also confirm that both companies have a strong commitment to internal social responsibility.

44% of large organisations say 'no," and 45% of SMEs highlight resource limitation as a reason for not being
socially responsible on the inside. Finally, when asked if they felt social accountability was important to their
work, 67% of the primary employees said yes, while 52% said the same for the report. Only 30% of people
surveyed were asked if their company engaged in corporate social responsibility. Whether the firm is
supported by the public at large or a separate group, NGOs are the only organisations with viable responses to
questions about foreign donors for CSR. To have a better understanding of CSR's application, the question of
who is responsible for coordinating CSR inside the organisation has been raised. Only 5% of the respondents
indicated that their organisation had a dedicated CSR team or individual. Few cases have looked into whether

© 2022, CAJLPC, Central Asian Studies, All Rights Reserved

Copyright (c) 2022 Author (s). This is an open-access article distributed under the terms of Creative Commons Attribution
License (CC BY).To view a copy of this license, visit https://creativecommons.org/licenses/by/4.0/



CENTRAL ASIAN JOURNAL OF LITERATURE, PHILOSOPHY AND CULTURE

Volume: 03 Issue: 11 | Nov 2022, ISSN: 2660-6828

or not CSR activities fit in with the policies of the company. The report is split in two parts: the questionnaire
and the interviews. Audi's Board of Directors, Owner, and Chief Service Officer all participated in three
different interviews. There were originally three distinct interviews conducted.

Three sets of interviews were conducted with members of select communities chosen by Bank of Audi, all of
which involved entities in the CSR industry. They are united by their belief that corporate social responsibility
(CSR) will have a significant positive effect on society. According to Bank Audi's CSR Manager, this doesn't
just mean the company hosts seminars and publishes its CSR activities; it also means it actively promotes the
community. In the present day, Bank Audi uses CSR in all facets of its operations, from policy to research,
with an emphasis on increasing financial efficiency and including human rights as they are commonly
understood within the Bank's Code of Ethics and Behavior. Second, Fig holding’s CEO asserts that so long as
public disclosure is made, her company is already engaging in CSR. Fig holding is a local food chain. The
establishment is an Armenian eatery where the elderly woman finds culinary inspiration and where autistic
staff members are valued contributors. Finally, CSR's proprietor has been in business since the year 2000; he
or she claims that CSR experience has grown by 20% in that time, however the practise is still well
recognised.

Conclusions

The CSR can look ahead and do in-depth research. The findings of this study shed light on the motivations
behind CSR, its primary benefits, its most promising applications, and its fastest-growing sectors. It showed
that businesses care about corporate social responsibility and are able to do something about it. The survey
and informal interviews are conducted with all managers and workers. Businesses should be open to the idea
that CSR initiatives can be used as a tool for philanthropy, but also as a means of enacting forward-thinking
businesses that value massive market exercises focused on power, and which improve our daily lives,
economies, and climate in the here and now as well as in the decades to come. While CSR management has
faith in CSR's potential, the global economic slump and the inability of some organisations to secure
government funding have hampered CSR's expansion. In a country steeped in tradition, faith, and
benevolence, the charitable focus of 80% of CSR-based organisations stands out. Therefore, the data show
that firms have the drive and resources to actively pursue social reforms in their communities.

Recommendations

The analyses and other secondary data show that corruption and the overall situation in the Middle East
involve private sector-specific behaviour. Massive, well-off firms are the source of CSR because they can
afford to increase and bloat their outlays in order to make larger financial contributions to the greater good.
The near-term prognosis does not support the strategy's long-term goals. The policy hub and primary tool for
evaluating corporate social responsibility (CSR) is a well-designed, organised schedule. In today's high-risk
environment, the traditional four-pronged approach to project success planning, execution, review, and
improvement is insufficient. This means that any company with a CSR enforcer on staff should prioritise
spending time and money on projects that benefit locals, the planet, and the people who live there.
Furthermore, the organization's particular set of circumstances shapes how it interprets the external business
environment. The CSR theory is not universally applicable in practise. With CSR alone, small and medium-
sized businesses have just as much chance of success as large ones. Thirdly, the CSE-organized sector can be
set aside, and secondly, personnel can be inspired and rewarded by non-monetary measures such as honorary
acknowledgement or recognition if they are promised that reaching a high aim will result in cash
compensation. Reading about the Group's internal and external accomplishments in CSR is inspiring.
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